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Your Camper and You… 
are the Key to our Program!

 When you volunteer with Little Stars Kids, we will assign 
you to a role for camp.

 Most volunteers will be assigned to a GROUP and within 
that Group you will be assigned a camper for each 
camp. This Group of children will remain with you 
throughout the program, however you will be assigned a 
different child within the group each time so that you 
can build relationships with all the children in your 
group. 

 The relationship between you and your campers are 
CENTRAL to the success of our program.

 It is this relationship which has the power to change 
your campers life, not only in the short term, but in the 
long term.



Your Camper and You… 
are the Key to our Program!

 Our campers have experienced trauma and loss in their 

short lives.  They may have been neglected or hurt 

emotionally and/or physically by their primary carers.

 The role of the camps is to show the children that they 

can trust in another adult and rely on another adult to 

be there for them.

 This is where you come in.

“To the world you may be just one person, 

but to your camper you are the world”



Your Camper and You… 
are the Key to our Program!

Your COMITTMENT to our camp program:

 A camp buddy fulfils a pivotal role is assisting a child to 
heal and build a better future, therefore, it is vital when 
you join Little Stars that you are able to commit to at least 
4 day camps per year, for a minimum of 1 year, 
preferably longer. Think of it as similar to being a foster 
parent but for only 4 days each year. This is not for 
everyone, so please carefully consider whether it’s for 
you.

 Why? These children have had many adults come and go 
from their lives, including their own parents.

 Many times these children have been let down by 
parents/adults in many ways including not turning up for 
contact. 

 We strive to offer consistency to our campers, this has a 
positive impact on the child self esteem.



Your Camper and You… 
are the Key to our Program!

 We do understand that sometimes things come up and you 

cannot attend, however this is where early communication 

with us and your camper is very important.

 If you cannot attend a camp, please:

 1. Let us know as soon as possible.

 2. Call the carer of the camper you are assigned to and 

let them know that you cannot attend this camp and 

please apologise to your camper – (the earlier you can 

do this the better.)

 3. If possible, prepare a handwritten note or even email 

us so that we can give the note to your child on camp.



Your Camper and You… 
are the Key to our Program!

 Children can experience feelings of rejection if their 

camp buddy does not attend camp without adequate 

communication, so please bear this in mind, as the 

children will look forward to seeing you at camp.

 The relationship you will build with your campers will be a 

very special one that will make a huge difference to their 

life.

 We see first hand how the campers become attached to 

their buddies and start to build memories from camp to 

camp, resulting in beautiful friendships that help the 

camper believe in themselves and regain a sense of hope.

“All children need...

is someone who believes in them”



Prior to Camp

 Prior to camp, you will be sent details of your camper.  

 Please contact the carer at least 2 weeks prior to 

camp to touch base and check in to see how your 

camper is going, and ask if there is anything you need to 

be aware of for camp.  You can use the conversation to 

ask what the child is excited about for camp (as you 

should already have a copy of the program).  This is 

critical. Please email camps@littlestarskids.org.au when 

you have had a conversation with the carer.

 If this is the first time you have spoken to the carer, just 

tell them a bit about yourself – your hobbies etc, so that 

they can pass this on to your camper. Also, ask about 

your campers hobbies, favourite animal, colour so that 

you can talk about this on camp.

mailto:camps@littlestarskids.org.au


Greeting your Camper

 Get down to their level, let them know you are excited to 
see them... and let them know that you have been looking 
forward to camp. 

 You may even talk about specific things that you’re looking 
forward to! They will be looking to you, to see how they 
should feel.

 Ask your camper what they are looking forward to about 
camp and get them settled in by putting their name tag on, 
and checking what supplies they have.

 Remember always to greet the Carer and help them feel 
comfortable leaving their child with you.

 Check in with the Carer to see if they any information they 
need to share with you regarding your camper.

 If you camper has MEDICATION, ensure this is handed to the 
Camp Leader/Little Stars Staff member.



Get involved, stay close… 

 Engage with your camper and get to know them… don’t just sit 
back and wait for your camper to talk.

 They may feel shy or afraid – you are an adult and so it is 
important to put them at ease by showing that you are relaxed 
and looking forward to a fun day.

 Our campers may have different backgrounds but they are kids 
like any others – and want to have fun and be cared for. Make 
the little things count and let them know that you are there for 
them.

 Get involved with activities, and encourage your camper to get 
involved and try new things…

 Have fun… help your camper to see the joy in the little things…

 Ensure you keep close to your camper, general rule is that you 
are always within 5 meters of each other all times, if you are 
participating in water activities i.e. the beach, canoeing, or 
other higher risk activities on or near roadways ensure you are 
within arms reach of your camper.

 If you are unsure about anything, ASK!



Need a break…

 If you need a break, to take 5, go to the bathroom, that’s 
ok, however, it’s your responsibility to ensure your camper 
is looked after by another volunteer.

 Don’t expect or assume other volunteers can look after 
your camper. 

 Ask them if they can and tell them how long you plan to be 
away. 

 You must also ask your camper if it’s ok and communicate 
to your camper who will be looking out for them and how 
long.

 Check in with the volunteer when you return… “how was 
###, anything I need to know?.:”

 Check in with your camper… “what have you been doing 
while I have been away?...”



Camp Activities…

 Think ahead and plan toilet and drink breaks…

 Before setting out to go to activities consider a bathroom/toilet 
stop…

 Fill your water bottles, make sure you and your camper both 
have sunscreen on and hats.

 Ensure that when you go to an activity that you have all that you 
and your camper may need... e.g. towel, change of clothes if 
participating in water activities; spare shoes… Remember that 
you are responsible for your camper throughout the camp 
programme.

 Be responsible for both your own belongings and those of your 
camper. Check that you have drink bottles and all of the 
campers items packed to return home. 

 Always put your camper first – whilst it is good to get to know 
other volunteers, you are at camp for your child, so make sure 
the focus is always on your child/camper.



Child Protection…

2:1 Ratios at ALL Times

 Always ensure there are two adults present at all times

 Never be alone with your camper and never allow 
campers to be alone without an adult. Some children 
have sexualised behaviours and require adult 
supervision at all times to protect the other campers.

 If your camper needs assistance getting changed, always 
have another volunteer with you (for females, this must 
be another female volunteer). For males, please have 2 
female volunteers present.

 Do not go into toilet cubicles with your camper alone.

 This is for your safety, the safety of your child’s safety 
and also to protect you both.



Reasonable directions to your 

campers.
 It is necessary to set boundaries with your camper in a respectful way  

 Safety is paramount and your role is to keep your camper safe whilst having 
fun. 

 If your child is engaging in an unsafe activity ask them to stop. If you require 
assistance to ensure a campers safety ask your group leader, camp leader or 
another volunteer if you cannot locate a leader. Please see the ‘safety at 
camp’ module.

 You are there to be a safe, trustworthy, fun buddy for your child. You can 
set limits in a respectful way and are obliged to do so to ensure the safety of 
your camper and others on camp.

 Be aware that what may be ok for your own child may not be ok for the 
camper. These are children in care and as such we need to ensure in many 
instances that we have consent for the department for them to engage in 
activities such as swimming.

 Incorporating instructions in a fun way or diverting attention from an unsafe 
activity is suggested. 

 For example if your child is getting too close to the water you could say 
“Hey let’s take two big steps back away from the water. Who can do bigger 
steps? You or me? One... Two…”



HOW TO RE-DIRECT A CHILD

Re-directing a child involves distracting them in such a way that they may 

change the behaviour they are presenting.

i.e. A child may be using a stick to play fight with another child. Instead 

of saying “Don’t do that,” you could say something to draw the child’s 

attention away from what they are doing. This is called redirecting.

i.e. Who can help me count the ants that are under this rock? I wonder 

how many different bugs we can find as we walk through here?



IF YOUR CHILD IS 

DESTROYING A PLANT ….

 “Did you know that we need plants and trees to 

give us oxygen?”

 “Together we can protect the environment by 

protecting these plants so they can grow.”

 “It would be sad if we did not have the beautiful 

things in nature.”

 “Did you know that paper is made from trees?”

Ask the child what their favourite plant, tree or 

flower is...  Let them hear that their views 

matter…



Engaging in unsafe behaviours

 Please see the Safety at Camp Module.

 It is crucial that any behaviours that compromise the 

safety of your camper, other campers or other 

volunteers is immediately addressed. Do not wait for 

someone else to raise issue.  Act immediately by:

 Directing the camper to cease the activity immediately 

saying it is unsafe

 Speak to other volunteers and your group leader to get

assistance

 Report the matter to your group leader.



Connect with Your camper

 Your relationship with your camper is central to what 

your camper will get out of the program.

 Connecting with your camper is crucial to their 

experience. This means getting to know your camper at 

a pace that they are happy with and showing them that 

you are interested in what they are doing and what they 

like doing.

 Connecting with your camper can also involve getting 

involved with activities yourself alongside your camper 

and showing them that you are there for them for the 

day. One on one attention is something that most of 

these children have not had alot of.



Think like a child…..

This is not a stick..

It’s a magic wand

It’s a guitar

It’s a shovel

It’s a horse

It’s a telescope

It’s a microphone

It’s a ski pole

It’s a spoon

It’s a fishing rod

It’s a paddle

And anything else a child can 

imagine…..



Examples of engaging with 

your camper…
When walking past a tree you may say some thing like?

Would you like to feel the bark? 

Is it rough? 

Is it smooth?

Why do you think there may be a hole in the tree?

What or who do you think may use the tree as their home?

These are all excellent opportunities for stimulating

& educational conversations with your camper.



Examples of Engaging with 

your camper…

Leaf or rock 

sorting….

 Eye spy 

ask them about their favourite games



EXAMPLES OF ENGAGING 

WITH YOUR CAMPER…



REMEMBER IT’S ALL ABOUT 

YOUR CAMPER….

 Be guided by your child. If your child appears tired, ask 

them if they would like a rest or go to the quiet area to 

play...

 Engage with your child! Talk to them... If your child is 

the shy, timid type, make every effort to make 

conversation and make them feel at ease…

 If you’ve had the camper before, talk about past 

experiences you’ve had together... and draw things 

together “remember when...” as this will help build the 

relationship...

 Help them to feel safe and secure by letting them know 

you are a team and you’re there for them ...



Don’t talk about your own 

children…

 As hard as it can be for parents, avoid talking about 

your own children, focus on your camper... 

 Talking about your own children can inadvertently 

highlight issues for them with respect to their own birth 

parents, (or lack thereof).

 Camps are all about your camper. We don’t want your 

camper to feel less important at camp. 

 This is their time to feel special and that they are 

important to you.



Conversations on Camp…

 Always be positive and your camper will have a memorable 
and special day.

 Always ensure your conversations with other volunteers are 
appropriate, are focussed on the camp day and sensitive to 
the campers.

 Negativity is inappropriate and is to be avoided as it will not 
enhance the campers. 

 No swearing or use of bad language. 

 NEVER talk about abuse or neglect or enquire into the child’s 
history.

 NO NOT mention that the children on camp are in foster 
care.

 Camps are for the children to have fun and not feel 
“different”.



Camp Catering…

 Ensure you bring a water bottle to camp, water refill 

stations will be provided.

 Camps are fully catered, taking into consideration any 

nominated dietary needs, please do not bring food to 

camp.

 Check if your camper is hungry, we have regular food 

breaks throughout the day, encourage eating healthy 

food first.



Saying Goodbye to your 

Camper

 At the end of camp tell your camper that you had a 

fantastic time with them and enjoyed their company. 

Talk about your favourite, funniest, most enjoyable 

parts of the day...

 Don’t make promises that you can’t keep.  i.e. Don’t 

say “I will see you next time,” if you are unable to 

attend the next camp.

 If you know ahead of time, that you cant attend the 

next camp, tell your camper that you will see them 

after the next camp and that you will miss them!



No longer able to Volunteer?

 Please if you are unable to volunteer anymore, do not 

just disappear from your child’s life.  These children 

have been through this many times before and this 

experience can be traumatic for the child and impact 

upon their self-esteem.  If this occurs, it can do more 

harm to the child than not having the relationship in the 

first place.

 PLEASE make sure that you keep up communication with 

US and the carer and if for some reason you can no 

longer volunteer please ring the carer to explain, do a 

letter/card to your camper and follow up from time to 

time with birthday and Christmas cards. This is crucial.



Staying in touch with your 

camper between camps

 We do encourage you to enquire with the carer as to 

whether they are happy for you to send a birthday 

card/Christmas card to your camper. 

 Touching base with the carer from time to time by 

phone can also be helpful to let your camper know 

you’re thinking of them.

 You are welcome to discuss with the carer what level of 

involvement they are happy with, however any visits in 

between camp are outside the scope of Little Stars Kids 

responsibility. We always recommend the 2 on 1 rule in 

interactions with the children.



Disclosure/Concern..

 If volunteer is concerned that a child may be at risk of harm/has 

made a disclosure about potential abuse, they MUST notify the 

Camp Leader immediately and follow up with a written report 

after camp by email.

 It is important for all volunteers to communicate any issues of 

concern with a campers behaviour/emotional well being/issues 

with relationships with other children/any violent behaviours or 

any inappropriate behaviour either at the time of camp if there 

is imminent risk of harm to child or others.

 If outside a camp program email to lvanriel@littlestarskids.org.au -

we need to be aware of how the children are going and of any 

issues so that we can attend to them/communicate with carers or 

the department.

mailto:lvanriel@littlestarskids.org.au


Fun, Laughter, Hope

 Changing children's lives through “Fun, Laughter and 

Hope” is what our camp program is all about. 

 Research has shown that children who have experienced 

trauma have better life long outcomes if they build 

positive relationships and have positive experiences in 

early life. This can minimise the risks of suicide, 

depression, physical illness and relationship difficulties 

in their lives.

 You are making a difference to the life of a child who 

desperately needs your help. 

 Any questions at camp, our leadership team is always 

available to help.


