
 

 
 
Little Stars Kids’ Camps  
Child Protection Procedures  

 

1. NOTIFICATION PROCEDURES FOR ALLEGATIONS OF CHILD ABUSE 

LITTLE STARS KIDS acknowledges that issues regarding child abuse and the reporting of 
allegations of child abuse are highly sensitive, and should be dealt with in a professional and 
confidential manner. LITTLE STARS KIDS has developed notification procedures to comply 
with legal reporting requirements, ensure that confidentiality is maintained throughout the 
process and that consistent procedures for reporting are encouraged and implemented. 
 
Child abuse (or suspected child abuse) must be reported to the relevant State or Territory 
child protection authority and/or police where there is a reasonable belief that a child is being 
or has been abused. Refer to the Child Abuse Reporting Flowchart for instructions on 
reporting abuse or suspected child abuse. 
 
The following are considered to be reasonable grounds for notifying: 
 

 A child tells you that they have been physically or sexually abused; 

 When someone else, such as a relative, friend, acquaintance or sibling of the child, tells 
you that they know or believe that the child has been physically or sexually abused; 

 Physical signs of physical or sexual abuse are observed; 

 A child displays other behaviours, and there is no other satisfactory explanation; and  

 A child tells you they have been exposed to family violence. 
 
To deal appropriately with these issues and to ensure that the confidentiality of all parties 
involved is maintained, Lisa Van Riel and Katie Taylor are designated Child Protection 
Officers for LITTLE STARS KIDS. 
 
 
 
The Child protection Officer is responsible for acting as a point of reference for all LITTLE 
STARS KIDS volunteers in relation to child protection issues. The Child protection Officer is 
also responsible for reporting any allegations of child abuse that occur at any LITTLE 
STARS KIDS activity to the relevant child protection authorities on behalf of LITTLE STARS 
KIDS. 
 
In addition to the Child Protection Officer, there are certain instances where the person to 
whom the concern was reported to must report to Child Protective services directly. This 
process is known as “Mandatory reporting” and specifically refers to individuals in certain 
professions and are legislated to report certain types of child abuse directly. 
 



 
In Queensland employees in a departmental care service or licensed care service must 
report to Child protection authorities any harm to a child in the care of such services; doctors 
and registered nurses who become aware during their work and staff at LITTLE STARS 
KIDS.  Any harm to a child’s physical, psychological and emotional wellbeing which may be 
caused by physical psychological or emotional abuse or neglect, or sexual abuse or 
exploitation must be reported. The threshold for reporting is if the child has suffered harm, is 
suffering harm or at unacceptable risk of suffering harm. 
 
LITTLE STARS KIDS requires that where a report directly involving LITTLE STARS KIDS is 
made by a Mandatory Reporter, it is also made to the LITTLE STARS KIDS Child Protection 
Officer using the Suspected Child Abuse Report Form. This ensures that LITTLE STARS 
KIDS can take appropriate measures to ensure the safety of and support our staff, 
volunteers and families and implement improvement as necessary.   
 
The Department of Communities (child Safety Services) is 07 3224 8045. 
 
 

FAILURE TO REPORT 
 
Failure by a staff or volunteer to report instances, allegations, disclosure or concerns of child 
abuse or neglect is viewed as serious misconduct and grounds for disciplinary action 
including possible dismissal. Where reporting may be legislated for particular professions 
and reporting types of abuse, failure to report could be considered a criminal offence. 
 
 

WRITTEN NOTIFICATION 
 
Once a verbal notification of alleged child abuse is made, the person reporting must also 
complete a Suspected Child Abuse Report form and send it to the Child Protection Officer. 
The Child protection Officer will then notify the relevant Department who will determine 
whether a written notification is required and if so, in what format. The Child protection 
Officer will complete all written notifications to the department in consultation with the person 
who has made the initial notification. 
 
After a notification has been made, the relevant Department will determine whether the 
matter is to be investigated further and if so, by whom. 
 

INVESTIGATIONS 
 
If an incident of child abuse occurs at a LITTLE STARS KIDS activity it is not the 
responsibility of persons within LITTLE STARS KIDS to take it upon themselves to 
determine whether the allegations is true or false, This responsibility belongs with the 
relevant State Department or Police. 
 

CONFIDENTAILITY AND COMMUNICATION 
 
All matters regarding allegations of child abuse are to be treated in the strictest confidence. 
This is essential for confidentiality to all individuals involved, including: 

 The alleged victim; 



 
-The right of the child to confidentiality will be observed, protected and 

supported. 
-The identity of the child will be treated in strictest confidence. 

 The alleged victim’s family; 
-The right of the family to have their concerns acted upon and 

resolved. 

 The alleged offender;  
- The right of the alleged offender to have a fair process 

 The person making the notification. 
 
 

COMPLAINT MANAGEMENT 
 
In the event that the notification points to the alleged perpetrator being a LITTLE STARS 
KIDS staff member or volunteer: 

 We will review the case to determine the seriousness of the allegation; 

 In the event the review determines suspect serious criminal/abuse type 
behaviours, the LITTLE STARS KIDS staff member or volunteer will be 
suspended immediately until such time that the matter is properly 
investigated and/or resolved. Duties may only be resumed if the 
investigation clearly reports that the staff member of volunteer is cleared 
from the allegations made against them. Additionally, the suspected crime 
will be reported to the Police for investigation. An internal investigation will 
also be initiated to determine whether the staff member or volunteer has 
breached organisational policy. 

 LITTLE STARS KIDS will endeavour to keep all parties duly notified of the 
progress of the investigation. 

 LITTLE STARS KIDS will ensure that appropriate support services (e.g. 
relevant counselling agencies) are available to effected parties such as 
the staff, volunteers child and their family as appropriate 

 Relevant documentation surrounding the allegations will be maintained 
and updated. 

 
RESPONDING TO A DISCLOSURE 

 
If a child discloses child abuse to you, you should respond in the following ways: 

 Remain calm; 

 Look at the child directly; 

 Be honest and don’t promise to keep it a secret. Let them know that you will need to 
tell someone else; 

 Show that you accept and believe what the child has told you. Use statements like “I 
believe you”, “thank you for telling me” It’s not your fault” or “I will help you”. 

 Don’t push for information, ask intrusive questions or ask too many questions 
because a child may feel uncomfortable, frightened, embarrassed or overwhelmed. 
Remember that it is not your responsibility to determine the truth or investigate the 
abuse; 

 Do not make suggestions, statements or ask questions that may define or distort the 
child’s experience e.g. “She has been hitting you for a really long time, hasn’t she?” 



 
 Be aware that the child may have been bribed or threatened not to tell anyone and 

may be very fearful of the consequences of speaking out; 

 Be clear that even though they may feel as though they have broken a spoken or 
unspoken rule about ‘telling’ they are not to blame for the abuse; 

 Let the child know what you are going to do next. Be clear in your explanation. Do 
not make promises or suggestions that are unrealistic such as “You can come and 
live with me” and 

 Reassure the child that they were right to tell you and show acceptance. 

 Advise a Group Leader or Camp Leader immediately. 
 
 

SEE ATTACHMENT A      “CHILD ABUSE REPORTING FLOW CHART” 

 

2.  CHILD PROTECTION SCREENING PROCEDURES  

 

In Australia, Child protection legislation is currently state based with no central or national 
body. LITTLE STARS KIDS’s Child protection Screening procedures follow the legal 
requirements established within each of the separate jurisdictions. It is important to 
acknowledge that tests for prohibited persons and screening processes may vary from State 
to State incorporating either/or Police checks or Working with Children Schemes. 

 

Employment Screening 

All staff and volunteers (including agency staff or a Contractor) will be screened upon 
commencing continuing employment/volunteering in a child-related position with LITTLE 
STARS KIDS. This screening process is undertaken by an Approved Screening Agency and 
/or the relevant police department. It will be completed as far as practicable prior to offering 
continuing employment in any paid or volunteer position that involves direct unsupervised 
contact with children. In the event that the screening process is not completed prior to 
offering employment, the individual will be advised that their ongoing employment with 
LITTLE STARS KIDS is conditional upon satisfactory completion of the screening process 
and that they will not be left unsupervised with children until complete. 

 

Inconclusive Screening 

In the event that a Working with children Check and/or Police report is returned with results 
other than a clear validation number (e.g. criminal or pending criminal history) the matter we  
will review the information to determine an applicant’s suitability to ensure that: 

-an assessment of suitability is made in accordance with the written 
assessment criteria of the role;  
-the applicant is provided with an opportunity to respond to the 
contents of the police records check; 
-any decision made for or against a person is able to be justified; 



 
-The decision and written reasons for the decision are stored in a 
secure location and state whether the police records check was 
satisfactory or unsatisfactory; and 
- The decision not to employ or place application because of a WWC 
or police record check result and the rationale for the decision must 
be communicated to the applicant. 
 
 
 
 
 

3. ENSURING SUPERVISION BY 2 ADULTS AT RECREATION ACTIVITES AND 
GENERAL LITTLE STARS KIDS ACTIVITIES 

 

 Always book accommodation which sleeps at least four people (2 x LITTLE 
STARS KIDS Children and 2 buddies); 
 
 Shower/toilet –make sure there is always at least two adults present – young 
LITTLE STARS KIDS Children will ask for assistance and to protect buddy and 
LITTLE STARS KIDS Children – door needs to be open and at least 2 adults need to 
be present – where possible direct the LITTLE STARS KIDS Children to wash or 
clean themselves 
 
 
 During activities – LITTLE STARS KIDS Children/buddy  to stay with activity 
where others will be present: 
 

1. If LITTLE STARS KIDS Child doesn’t want to participate in activity: 

 -sit out but stay around activity visible to all; 

 -Some programs offer alternative activities – ensure that at least 2 adults and 
LITTLE STARS KIDS Children are at the alternative activity. Second adult could 
incorporate a medical staff/rover/camp leader/activity co coordinator or another 
buddy with LITTLE STARS KIDS Child. 

2. If LITTLE STARS KIDS Child needs to go to the toilet: 

 - ask other LITTLE STARS KIDS Children if they need to go to the toilet, often 
there will be others who have to go and it should be easy to ensure at least 2 buddys 
go. 

 - If no one else needs to go then ask medical staff/rover/camp leader/ activity 
coordinator to come with you. 

 

3. If LITTLE STARS KIDS Child wants to go to bed before everyone else 
(overnight camps):  

 - ask if any other LITTLE STARS KIDS Children wish to go to bed to ensure 
second buddy 



 
 -buddy to take LITTLE STARS KIDS Child to bedroom but most ask medical 
staff/rover/camp leader/activity coordinator to be present – once child asleep option 
is for buddy to sit outside the dorm room or room reading a book they can be left 
alone as long as the buddy is visible to other buddys BUT where possible ensure that 
buddy has a second adult present. 

 

4. If LITTLE STARS KIDS Child is sick: 

 - there should always be a bed available in nurses room where LITTLE 
STARS KIDS Child will stay with buddy –nurse or buddy are not to be left alone with 
child. If second adult such as another nurse I is present buddy may leave and join the 
rest of the group. 

 

5. In the case where an activity is offered to our LITTLE STARS KIDS Children 
where the LITTLE STARS KIDS Child is paired alone with the activity provider  

-Buddies or activity providers NEED to always stay close visible to others; 

- NEVER allow a buddy with a LITTLE STARS KIDS Child to go and explore 
without other buddies/adults being present. 

 

6. A LITTLE STARS KIDS Child needs to rest when other Children and 
buddies are not resting 

 - Buddy and second adult, rover or another buddy should always be present 
in the room. 

 

7. Child sick in the middle of night or day 

- Walkie talkie/mobile in each room to be able to call for a second adult i.e. 
nurse/doctor, camp leader or rover on call. You may need to get at least two adults if 
leaving the room so that two adults can stay in the room with other LITTLE STARS 
KIDS Children i.e. 2 adults stay in the room and the other goes with the buddy and 
child. 

 

8. Outside toilet in middle of night 

- Walkie talkie/mobile in each room to be able to call for a second adult. I.e. camp 
leader or rover to be on call. You may need to get at least 2 adults if leaving the room 
would leave one adult in the room with Children. I.e. two adults stay in room and the 
other goes with buddy and child. 

 

9. Inside Toilet in middle of night 

If a buddy needs to go to the toilet quickly in the middle of the night and the toilet is in 
the room, they can go and leave the other buddies and Children asleep 

 



 
10. Shower 

If a buddy needs to shower and there are not at least two adults in the room with 
Children, another adult is to be called to the room.  Alternatively, another buddy could 
organise to take all the Children to a group activity as long as there is two adults with 
the Children at all times 

 

11. Fun Parks 

It is acceptable for a buddy to go alone with a Child/s on a ride as long as the ride is 
visible to another buddy. 

 

12. Toilet in a public place 

 Ask if other adults and Children need to go and go as a group with at least two 
adults. 

 

13. Taxi organised by LITTLE STARS KIDS 

Only if at least 2 LITTLE STARS KIDS adults are in the taxi. 

 

14. Transport to/from LITTLE STARS KIDS event/Activities 

Generally LITTLE STARS KIDS is not responsible for transport to an event/activity as 
transport is viewed as the parent/carers responsibility. However for an event/activity 
that is an excessive distance for a family i.e. regional or a whole camp is organised at 
a distance LITTLE STARS KIDS may organise group transport ensuring at least 2 
adults are present. For group transportation, there should be a common meeting 
place and then the bus/train/taxi/plane to take to venue with at least 2 adults present. 

- If a child needs to be transported home unexpectedly from an event/activity, request 
the parents to transport. If this is not possible, two LITTLE STARS KIDS adults must 
transport the child home or to a pick up point. 

 

15. Children should NEVER stay the night before a camp at a Camp Leader or 
Volunteers residence (i.e. because the LITTLE STARS KIDS Children/sibling lives far 
away) 

- Other options to be considered are transport alternatives or 
commencing Camp a day early for these Children. 

 

  



 
Attachment A 

CHILD ABUSE REPORTING FLOW CHART 
 

 
 

Reasonable Grounds to suspect a child is 
at risk of harm OR there has been abuse 

(including suspected) 

Immediately report to LITTLE 
STARS KIDS Camp Leader and 

the Child Protection Officer 

Complete suspected child Abuse 
Form 

LITTLE STARS KIDS Child 
protection Officer (and mandatory 

report if applicable) reports to 
Child protection Authority, Police, 
Australian Childhood Foundation,  

Police 

Alleged criminal 
offence, death of a 

child 

  

 

Child Protection 
Authority 

Alleged criminal 
offence, death of 
child, reportable 

conduct 

Australian Child Hood 
Foundation 

LITTLE STARS KIDS Child Protection Officer 

Communicate/ inform family and staff/volunteer as appropriate 

All proven allegations reported to LITTLE STARS KIDS Board 


